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Paper 1:  

Reading List Service overhaul at The University of Manchester Library; Are we nearly there yet…? 

Olivia Walsby, University of Manchester 

In May this year the University of Manchester Library introduced Reading Lists Online, a new reading list 

service and system. It is the result of a complete service overhaul which aims to make life easier for 

teaching staff and improve the student experience at Manchester. It will put into practice the Library’s 

Reading List Strategy (and new purchasing policy), which was developed through engagement and 

partnership with University staff and students during the Library’s three year strategy project, Books 

Right Here Right Now.  

This session will talk you through the importance of the collaborative approach we have taken to 

designing and implementing our Reading List Strategy here at Manchester in the shape of a our new 

Reading Lists Online service, whilst ensuring we stay true to our strategic drivers and deliver on 

anticipated benefits for both our staff and students, and the library.   

I have worked in academic libraries for 20 years, with a career focus on resource provision, the student 

experience and digital technologies within HE. Roles have included electronic resources, digitisation and 

reading list services support, Faculty Team Librarian and Academic Engagement Librarian for Biological, 

Medical and Human Sciences. Currently I am responsible for managing the University of Manchester 

Library’s Reading List Service, including management of our eTextbook Programme. 

 

Paper 2:  

Behind the scenes of an implementation: Fear the change but create the workflow anyways 

Natalia Gordon, Leeds Beckett University 

In August 2018, Leeds Beckett University implemented the Talis Aspire Reading List system.  The 

Collections and Acquisitions team faced the challenge of both the implementation of a new system and 

the impact on library acquisitions.  The team took on this challenge and used it as an opportunity to 

examine current acquisition workflows and procedures using continuous improvement methodologies to 

make significant improvements.  By examining the outcomes of the project and what was learned by the 

team through this process of change, attendees will gain some insight into a systematic Acquisitions 

approach to the implementation of a new reading list system. 

Like many people, Natalia Gordon has found herself in the happy position of working in libraries.  

Originally from Canada by way of Manchester, Natalia is currently an Information Services Librarian in 

Collections & Acquisitions where she is responsible for the content administration of Talis Aspire, the 

university’s online reading list management system.  Though her experiences of the implementation of 

Talis Aspire in 2018, Natalia has developed a keen interest in how a reading list system can both 

encourage progressive acquisitions processes, as well as improve the student and staff experience through 

its use as a pedagogical tool. 



Paper 3:  

Is it for teaching, for research, or both?: collaboration on ebooks in Cambridge. 

Rebecca Gower and Jayne Kelly, Cambridge University 

How do you balance the demands of current students against the potential demands of future 

generations? Cambridge University Library has historically had a strong focus on acquiring research-level 

material when it comes to collection development; but with an increasing emphasis on the importance of 

supporting teaching and learning, how can we continue to build collections that will stand the test of 

time, while catering for today’s undergraduates? And is the distinction between material for teaching and 

material for research an increasingly artificial one? 

Jayne has worked in a public library, and a quango’s information unit, but has spent the last 20 years 

working for academic libraries in a variety of roles including enquiry desk anchor, selecting and purchasing 

print monographs and managing an English-language cataloguing team. Jayne now leads the 

ebooks@cambridge service at the University of Cambridge, where she immerses herself in all things ebook 

on a daily basis, from acquisitions and MARC record loading, to usage statistic compilation, to 

troubleshooting and training, and obtaining alternate formats for print impaired users, these are all on 

her to do list. 

Rebecca has worked in a variety of libraries in Cambridge, doing everything from cataloguing nineteenth-

century children’s books to making tea for students during the exam term. Her current role at the 

University Library involves the acquisition of English-language monographs, both print and electronic, 

from across the world. 

 

Paper 4:  

‘Breaking the perception of digital literacy, the contemporary conceptualisation of information 

technology.’ Addressing information and communications technology knowledge in HE students and 

staff. 

A.J. Mackenzie, Leeds Beckett University    

Breaking the misconception that incoming students to higher education are ‘digitally literate’ is the next 

barrier that needs to be overcome to further the sector, for both students and staff, and allow higher 

education as a collective to progress with the digital rate of change in the private sector.  

 Usage of the term across governmental and educational bodies varies wildly and its proliferation is 

reducing impact and conceptual effectiveness. After defining the term, a discussion will be had as to what 

‘digital literacy’ encompasses and whether the level of ability is a realistic or necessary benchmark to be 

using in relation to incoming HE students. The scope of ‘digital literacy’ and the interrelations that are 

contain within the term are key to furthering understanding. 

Following the above, this paper will then look at some of the metrics and data surrounding ‘digital 

literacy’ to attempt to highlight areas that students, staff and the sector are facing difficulties and how 

theory-derived solutions could attempt to combat these issues.  

Using my personal interactions, successes and failures on the frontline of student IT services, I will ground 

the theory discussed above in practical experiences and how it can relate to wider student bodies across 

the sector to offer actionable information. 

AJ Mackenzie joined Leeds Beckett University last September as a Library and Student IT Advisor at the 

Sheila Silver Library. Prior to this, he studied his BA in Politics & International Relations at Loughborough 

University and MA at the University of Leeds in Security, Terrorism & Insurgency. 



AJ’s academic work focused on misconceptualisations within the social protest movement and cyber-

terrorism fields in the contemporary political arena, caused by a deficit in specialist understanding of the 

involved technologies and their developments.  

Now, coupled with practical experiences on frontline services, he aims to use this toolkit to address the 

assumed ‘digital literacy’ of the modern student. 

 

Paper 5:  

Disruption and innovation in the publishing landscape: challenging the binary divide between books 

and journals 

Chris Harrison, Cambridge University Press 

For over three and a half centuries, the world of scholarly communication has been dominated by a 

binary choice between journals and books; in practice this means between peer reviewed work in either 

short form (less than 10,000 words) or long form (typically more than 70,000 words). These traditions are 

now hardwired into all the editing, production, cataloguing, indexing, purchasing and measuring systems 

that have grown up to support the scholarly community. But are we best served by remaining within this 

binary choice? This session will report on Cambridge University Press’s experience of launching a new 

mid-length format that seeks to combine the best of journals and books whilst resisting the pressure to 

identify as one or the other and will share some of the lessons and unexpected challenges we have 

learned and faced on the way. 

Chris manages the global H&SS books editorial team at Cambridge University Press, where he has worked 

for twenty years in various commissioning and management roles. Prior to joining Cambridge he worked 

at Pearson, starting off in the African & Caribbean division before moving into the Higher Ed division. He 

has a PhD in African History from the University of London and has written and translated books on 

African history and politics. 

 

Paper 6:  

‘This is Manchester, we do things differently here’: the story of a collaborative model to support 

reading for pleasure. 

Sheila Candeland, Manchester Metropolitan University 

Three years ago Manchester Metropolitan University Library approached their local public library service 

to investigate the possibility of collaboration in the provision of a ‘reading for pleasure’ collection for staff 

and students. There were obvious benefits for both parties, and Manchester Libraries were amenable to 

the proposal. This presentation will take you through the project from the academic library perspective – 

how it has developed, how it is used, and how it has enabled an academic library to provide a regularly 

refreshed collection on a minimal cost basis. 

Sheila has been in her current post at Manchester Metropolitan University Library for over 28 years, 

supporting staff and students in a variety of subject areas within the Faculty of Arts & Humanities. As a 

member of the library’s ‘Love to Read’ team’ since it began in 2016, she is involved with the development 

and promotion of leisure reading activities and a leisure reading collection. 

 

 


