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Paper 1 

Cutting our cloth: coping with budget shocks and lockdowns at LSBU 

How do you respond to a catastrophic budget cut? And what happens when the library is closed 

during a global pandemic? LSBU faced these two challenges in recent years and had to adapt its 

approach and processes for book acquisition with a focus on evidence-based purchasing and e-

compliance for core items on reading lists. 

Stephen Grace, LSBU 

Stephen Grace is Deputy Head of Library and Learning Resources at London South Bank University, 

where he oversees the teams responsible for acquisitions and reading lists, e-resources, systems, 

archives and scholarly communications. Despite a keen interest in how technology can help meet 

the needs of library users he retains a fascination with the physical book, which he nourishes by 

buying and making books. He lurks on Twitter @StephenGraceful. 

Paper 2 

Rewind Selector: Re-evaluating eBook & eTextbook Provision 

Sussex University has always taken a very selective approach to eTextbook adoption, with a clear 

policy as to where deployment would qualify. 

Rather than see them as a solution to the eBooks crisis, we endeavour to fully explore other, more 

sustainable options instead, developing strategies AND improving digital skills and awareness of 

licensing issues along the way. 

This talk will cover how we’ve addressed the increased demand for online resources and the well 

documented problems with eBook provision, while cutting our eTextbook spend in the process. 

Rachel Bramley 

Rachel Bramley is a Learning and Teaching Librarian in the Academic Services department of the 

University of Sussex Library.  She is responsible for Reading Lists (using Talis Aspire) and supervises 

the team who review them.  Rachel has provided teaching sessions to all departments on academic 

& research skills, she was the Online Distance Learning Librarian for a year at its outset, and in 2019-

20 she worked on the CRIS project, implementing Elements across the institution. 

Ioannis Valiakos  

Ioannis Valiakos is an Academic Services Supervisor in the Academic Services Department of the 

University of Sussex. He is a member of the Online Reading Lists team, working closely with tutors to 

enhance the availability and accessibility of teaching resources, with an aim to improve the learning 

experience of students. Ioannis has delivered numerous 1-2-1 and group training sessions on Talis 

Aspire Online Reading Lists to tutors across all disciplines of the University of Sussex and works 

closely with the Etextbooks group in the Library to investigate titles and options for access and 

delivery. 

 



Paper 3 

Streamlining Metadata Workflows with the ALL 

Imperial College will discuss their motivations for signing up as Early Adopters of the BDS Academic 

Library Licence (ALL), the workflows they have put in place to streamline the request and delivery of 

metadata, and their plans for metadata workflows in the future. In a joint presentation, BDS will set 

the ALL in context, discuss how it meets the aims of Plan M, and why it offers radical change to the 

metadata ecosystem. 

Andrew Knight 

Andrew has been Acquisitions and Content Services Manager at Imperial College London since May 

2020. This is a strategic role which looks after acquisitions, metadata and document delivery across 

seven Imperial College Libraries, identifying and implementing new technologies and innovations, 

and advising the Library leadership team and colleagues across the College on sector developments. 

Andrew represents Imperial College at a sector level on a number of national groups and networks 

including the Joint consortia tender working party, the SUPC contract management group, and Jisc’s 

Learning Content expert group. His particular interests are around collection development, open 

access monographs, and library-supplier relations. 

Jenny May 

Jenny is the Metadata Services Coordinator at Imperial College London and has previously worked in 

similar roles at Kingston University and for Dawson Books. She is also part of the metadata sub-

group advising the SUPC. 

Heather Sherman 

Heather has vast experience in library systems, technology, physical and digital supply chains, 

metadata life-cycle, e-commerce, eBooks, acquisitions and cataloguing especially in relation to 

academic libraries. Prior to joining BDS in 2020, Heather worked for Dawson / BLS for 15 years. She 

began her career as a graduate trainee at the British Library and has held posts within academic 

libraries. She is a member of several industry committees, and a regular presenter at Conferences 

and training events. 

Workshop 

Transition: The Card Game 

In this session, your table will be put in the shoes of a Library Director at a time of transition at your 

institution. You will have to make strategic decisions about the future direction and ethos of your 

library, and practical choices about budgeting and resources. You can choose which cards to play, 

but there is an element of uncertainty and risk with every choice you make. Your aim is to top the 

rankings over the other teams. This game has been developed with input from the Library 

Directorate team at LSE, and reflects real life scenarios. 

Kevin O’Donovan 

Kevin is a member of the Joint Consortia Contract Management Group, and on the Outreach and 

Education Committee of UKSG. He is also interested in advancing Controlled Digital Lending in the 

UK. 



Jo Adams-Lingwood 

Jo Adams-Lingwood is an Assistant Librarian in the Acquisitions team at London School of Economics 

Library. Jo manages the team in working to provide content for both teaching and research, which 

includes print and eBook purchasing, digitisation of chapter extracts, and operating the inter-library 

loan service. 

Paper 4 

All change: Point to Point Communication 

How does a small, geographically distributed, team of information professionals continue the move 

from a heritage library system and manual ordering process to an integrated and innovative library 

service, during a pandemic, whilst keeping everyone talking (nicely) together? 

Jane Del-Pizzo 

Jane has worked for the University of Law for 18 years, having previously worked in research and for 

further education colleges. She served on the board of the BUFVC for a couple of years whilst 

working in FE. 

She has worked in several different roles for the University of Law, with technological and 

organisational change being a constant throughout her career. She regularly teaches and speaks at 

yoga retreats about mindfulness and adapting to change, which also comes in handy for the day job. 

Outside of work, Jane teaches Nordic walking for her local National Trust & enjoys hosting Japanese 

students on a regular basis. 

Heather Robinson 

Heather Robinson joined the University of Law in 2015 and is responsible for ensuring that students 

on the Bristol and Exeter campuses have access to relevant legal and business resources for learning 

and research, as well as the knowledge and skills to make full use of them. She manages the Bristol 

library team and budget and is also a member of the Digital Academy working group. 

Heather has a postgraduate degree in Library and Information Studies, she trained with the British 

Library before making the move into law where she managed Library and Knowledge services for top 

50 law firms. Heather is an experienced speaker and lecturer, having presented at conferences in the 

UK, USA and Canada and taught at the University of Bristol and at UWE. She has also collaborated on 

a number of legal and information management articles and textbooks including the Law Society's 

Practice management handbook, Ed. Peter Scott and Researching the legal web: a guide to legal 

resources on the internet, Ed. Nick Holmes.  

Out of the office Heather has a family, a small collection of mangy dogs and an addiction to the great 

outdoors. 

  

 

 

 

 

 



Paper 5: 

eBooks Panel: The Futures of Ebook Acquisition - Options, solutions, 

conclusions 

Chaired by: 

 Anthony Sinnott (York) 

Anthony is Access and Procurement Development Manager at University of York. He oversees the 

purchase of print & electronic resources, the management of subscriptions & databases, and the 

operation of the reading list system. Anthony is currently leading a project to implement the Leganto 

reading lists system and has been tasked with investigating innovative purchasing models that 

ensure maximum access to resources. He has a background in public libraries, having played a key 

role in setting up Explore York Libraries and Archives as a Social Enterprise (Industrial and Provident 

Society with exempt charitable status) and, to participate in wider sector work, currently sits on two 

Northern Collaboration Special Interest Groups (Content & Enabling). 

Panelists: 

Andrew Knight (Imperial/JISC Content Strategy Group) 

Andrew has been Acquisitions and Content Services Manager at Imperial College London since May 

2020. This is a strategic role which looks after acquisitions, metadata and document delivery across 

seven Imperial College Libraries, identifying and implementing new technologies and innovations, 

and advising the Library leadership team and colleagues across the College on sector developments. 

Andrew represents Imperial College at a sector level on a number of national groups and networks 

including the Joint consortia tender working party, the SUPC contract management group, and Jisc’s 

Learning Content expert group. His particular interests are around collection development, open 

access monographs, and library-supplier relations. 

Caren Milloy (JISC) 

 

Rachel Bickley (#ebookSOS) 

I am the Liaison, Research and Digital Manager (previously Senior Academic Liaison Librarian) in 

Library Services at London Metropolitan University, where I have worked for three years. Prior to 

that I worked in academic liaison roles in various universities around the UK, and I am passionate 

about fair access to information and knowledge, which is why in 2020 I became one of the activists 

behind the #ebooksos campaign. 


