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Nottingham | \A\/hat |s Rialto

“a one-stop vendor-neutral marketplace for academic content from a
variety of publishers, aggregators and platforms”

ProQues R AL TO

- Is it vendor-neutral?
- What kind of academic content?
- What publishers, aggregators and platforms?
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Rialto is embedded in the Alma Library Management System and
therefore only available to Alma customers

Content and Discovery -
Invoices ¥ Invoice Number ! CAM Acquisitions W 1
Department

Welcome, Hill, Jennifer  22/02/2022 (+

£) Recent Pages > Review (PO line) > Scan In ltems > Review (Invoice) > Review (PO) > Package

Acquisitions Acquisitions Acquisitions Acquisitions Acquisitions

Acquisitions C&D - Physical inventory count by material type ~ Keep Up With Alma ~
- e s B Open in a new window 'Keep Up With Alma' is Moving
Resources Material Type  Mumber of ltems ~ bl | | )
. ‘Keep Up With Alma' is moving to Alma Announcements. Alma Announcements can be
_ DARA Recommendations Book 960,481 pHp o .g ) .
=] accessed by clicking on the icon on the Persistent Menu Bar in Alma.
Fulfillment Order Lines Issue 323,374
Other 4,441 We will continue to update you on features in Alma that you might not be aware of, or of
4 Invoices DvD 2088 new and exciting features that deserve attention.
Admin !
Microfio 3,026 X .
" erorerm ' Announcements will be filtered by roles, thus ensuring that only users with the relevant
1 i )
Ema: = Compact Disc 570 roles will receive the announcement.
i - [alaW=Tal ¥} o
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There are lots of wonderful things that Rialto does do...

- It is plugged directly into Alma so you do not need to retype
bibliographic details to create an order

- It maps all of the your library details and locations
- It shows live fund information
- It works with Coutts Shelf Ready options

- It lists multiple options for purchasing a text in one place so you can
compare prices and licence options

- It matches up the titles you are searching for with the stock you already
own in Alma... across editions

- It has it's own Order History for monitoring progress
- It allows selectors/approvers to refer back to what they have requested

4
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<{ Market (1-30f3) @ B

1 Foundations of marketing / John Fahy, David Jobber. 9 Print From 31.99 GBP
by Fahy, John 1 Other From 32.99 GBP
English
2002-2( View All Offers

< Foundations of marketing / John Fahy, David Jobber. (1-100f10) A HOLDINGS @ "
m by Fahy, John
A& inyour institution
Sortby: Publication Year » }F Configure DDA ¥ =
O y ! g & - Foundations of marketing
~ by Fahy, John, 1962- author.
10 Foundations of marketing / John Fahy, David Jobber. Paperback 48.99 GBP 2019, McGraw-Hill Education,
by Fahy, John 9781526847348 Addto Cart e ISBN 0781526847348
2019, McGraw-Hill
Edition Sixth edition n Physical Material
Business Library : General
2 [ &5 Foundations of Marketing Paperback 48.99 GBP Stock
=y Dy Fahy, John 9780077167950 Addto Cart  ee @ 18 of 18 Available
2015, McGraw-Hill ﬂ James Cameron-Gifford
Edition 5 Library : General Stock
@ 38 of 8 Available
3 0 Foundations of Marketing Paperback 42.99 GBP George Green Library :
by Fahy, John; Jobber, David 9780077137014 e | o General Stock
2012, McGraw-Hill ﬂ ® 1 of 2 Available
Edition 4
Foundations of marketing
4 [J . Foundations of Marketing Paperback 46.99 GBP by Fahy, John, 1962-
® by Fahy, J. Fahy 9780077146450 R | 2015, McGraw-Hill Education,
2010, Financial Times P | ISBN 9780077167950
5 Foundati f Marketi P back 39.99 GBP n Physical Material
[] sese Founda |onso. arketing aperbac | Business Library : General
4% by Jobber, David; Fahy, John 9780077125608 v Stock
2009, McGraw-Hil a2 ® 18 of 18 Available
Edition 3
James Cameron-Gifford
Library : General Stock
6 [ fg Foundations of. Marketing Paperback 39.99 GBP ® 7 of 9 Available
> by Jobber, Dawd: Fahy, John 9780077121907 AddioCart  ee George Green Library :
2009, McGraw-Hill P | General Stock

Edition 3 @ 2 of 2 Available 5
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Magic? MAGIC!

< Markei

Worldmaking after Empire (1-9o0f09)

by Getachew, Adom

3 0

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press

Edition 1st edition.

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press

Edition 1st edition.

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press

Edition 1st edition.

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press

Edition 1st edition.

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press

Edition 1st edition.

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press

Edition 1st edition.

Worldmaking after Empire : The Rise and Fall of Self-Determination
by Getachew, Adom

2019, Princeton University Press
Editinn 1et aditinn

Oxford University Press: UPSO co
9780691184340

By =

Ebook Central co
9780691184340

B .

Ebook Central &
9780691184340

£ A

JSTOR oo
9780691184340

[ELY

Oxford University Press: UPSO &
9780691184340

By =

De Gruyter Online co
9780691184340

B .

Ebook Central &
9780691184340

£ A

60.75 GBP
Add to Cart e

52.99 GBP
Add to Cart e

44.17 GBP
Add to Cart e

39.76 GBP @.0
Add to Cart e

47.25 GBP
Add to Cart e

56.00 GBP
Add to Cart e

35.33 GBP
Add to Cart e

A HOLDINGS OFs

A in your institution

Worldmaking after empire : the
rise and fall of self-
determination

by Getachew, Adom, author.
2019, Princeton University Press,
ISBM 0691179158

ﬂ Physical Material

Hallward Library : General Stock
® 1 Not Available

Pl_'Q(}E_QSt.

® ProQuest, 2022 | Rialto Terms of Use

B

| 20.00 GBP
| 32.40 GBP

v All Offers
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Your History

edited by Alim, H. Sz
Reyes, Angela, Krost
Paul V.

by Alim, H. Samy;

Reves Annela: Krackritv

=

Massimo Montanari
by Capatti, Alberto

Selected by & Desousa, Shona
on 09/02/2022

i .
n""“”"“%"i"w.u‘:amyﬁﬁ 1

r&'ﬁnla:;u

@ Content and Discovery: General Stock

< Order History (41-60c
o Tite v < Order History (1 - 20 of 55)
(0 Order Placed
= Title « Q  Filter dates o =
43 = Learning and Behavi
:ﬁ Eighth Edition
by Mazu, James E. 1 The Irritated Genie: An Essay on the Selected by & Darlington, Nicola 14.88 GBP — -
(© Order Placed Haitian Revolution on 22/02/2022 '
by Carruthers, Jacob
“ & ';f.:d:.f:fﬁ.::::::? y R— Rejected by & Duce, Carrie sl The Irritated Genie: An Essay on
cambodi (%) Rejecte on 22/02/2022 . .
L . it the Haitian Revolution
LSS by Carruthers, Jacob
. Order Complet s . PN '
@ (;c:::(atzg;p e 2 Citizenship in Cold War America : The Selected by & Mackay, Jennifer 82.11 GBP on the Haitian IS Rejected
Fgdy National Security State and the on 17/02/2022 Revolution [
45 | |3 The Politics of Lists: Possibilities of Dissent Reiected by (8 cani Pageiback 1 Item x 14.88 GEP
Bureaucracy and . ejecied DY g LUCe, Larrne -
Genocide under the b}f F”Edman' Andrea on 17/02/2022 1 433 GBP
Khmer ouge: (%) Rejected o ) _
ureaucracy an . This item will be ordered through a different
Genocide under the 22/02/2022 (%) supplier
Khmer R o
by";;:en""j-':;em 3 Japanese Imperli.lllsm 1894-1945 Selected by & Desousa, Shona 111.35 GBP
___ Order Complete by Beasley, Emeritus Professor W G on 10/02/2022 Selected by & Darlington, Nicola on 22/02/2022
) (Activated) (%) Rejected Reject Date 11/02/2022 ' : ie 0N 22/02/2022
* Rejected by & Duce, Carrie
46 The Oxford Handboc . . & Fund: HUMS/TEACH (A15721)
(2)  of Language and Ra 4 A Banchetto Con Gli Amici : Scritti Per 46.13 GBP
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The University...

- Around 34.5K FTE students in the UK

- 8 branch libraries in the UK

- 2 overseas campuses (China and Malaysia)

University of
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“"Book” Acquisitions...

- Reading Lists

- Purchase Requests/Book Suggestions

- Supporting Collection Development

- 700 monographic titles ordered per month
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Systems...
- Library Management System - Alma (since 2019)
- Reading List System - Talis Aspire (since 2012)

Suppliers... yr
- Two major suppliers for UK/US publications (print and e) M

- Three European print suppliers L
- Additional suppliers for specialist publications A |

We are NOT Shelf Ready with any suppliers, we receive part processed
print books but do not accept catalogue records or classification from any
of our book suppliers — we are currently embarking on our first Shelf
Ready project with one supplier for one of our UK branch libraries 9
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What caused the shift in attitude...

- Process Reviews

- Staffing Changes

- Embedded System

- Shifting Focus to E Purchasing

- Benefits Beyond Acquisitions

- Testimonials

- Sales and Customer Success Reps

10
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Pain Points
- Retyping information
- Multiple systems for bib checking
_ - Multiple systems for requests
- Multiple processes for ebook activation
-5 5. - Requesters unable to track progress
Must Keep
- Ability to order from numerous suppliers
— - As few workflows as possible
- In-house cataloguing control
- Pre-existing catalogue records
- Process for not yet published material 11
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Letter of Agreement Sent, Signed
and Returned

Discussion with
ProQuest
22nd February ) 1st March ) 8th March ) 15th March
Implementation Start
Confirmation of wish to implement Date Agreed - w/c 3rd

Rialto May

12



I" University of _
I Nottingham | Getting Started

UK | CHINA | MALAYSIA

Eboe Quest Rl A | T

Int
, ot

Getting Ready for Rialto
Documentation

i -
3rd May 10thl Ma Form Instructions:

The information you provide in this form will provide us with the inputs required to complete Rialto
configurations in both our fulfillment system, and your library’s Production Alma environment for Ebook u m ay Want to
Firm Orders. If you need to come back to the form, you can click "Save and Resume Later” at any point.
Your Rialto Technical Project Manager can answer any questions you have as you complete this form.

ind
Existing OASIS customers can simply note "same as OASIS" for any of these inputs, and we'll plan to Customer Success Teams

mirror the configurations currently in place for your library's OASIS Ebook Firm Orders.

Kick-Off Me sts Process

For more information about how Electronic Collections are used with Rialto, see this arficle in our
Knowledge Center.

13
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Implementation Team Profile and
Ebook Profile Documents Completed

Introduction to Technical Project First Orders Sent
Manager
Ebook Cataloguing and Auto- First ‘on
Holdings Meeting Implementation Completed
Ds i
Getting Ready for Rialto
Documentation
3rd May 10th| May 17th May 24th May 21st June 28th(June 5th July 12th July
?ng
Int Introduction to Support and
Customer Success Teams
Kick-Off Meeting Testing Purchase Requests Process

15
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Implementation Team Profile and
Ebook Profile Documents Completg
Introduction to Technical Proje

Manager
Ebook Catal
Getting Ready for Rialto
Documentation
3rd May 10th| May 17th May

Internal discussio
Cataloguing

Kick-Off Meeting

's Sent

Implementation Completed

.1st June 28th(June 5th July 12th July

Introduction to Support and
Customer Success Teams

Testing Purchase Requests Process

16
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Basics Acg SLA | Acq LA2 | Coll SLA | Coll LA2
What is it X X X X
Where is it X X X s
Split screens X X X X
Dffers vs X X X X
Search Bar X X X X L
What is it Searching X X X X to ACQUISIt.IonS
- Reading List

Holdings X X X X chasing
Facets X X X X
Ebook Icons X X X b

Rolled Out to Collections Creating Templates X X

Team for Seletions e
Selection
Not Yet Published and Out of Print X X
Applying Templates and Editing X X
Sending for Approval X X
9th August 16th Auc My F?Eds : : .eptember 13th September
Ranking X X
Curated Lists X X
Recommendation Profiles X X
Completing Orders
Checking and , |-checkout X X
Order Approving Orders X
Changing Offer X X Rolled Out to Collections and
Moving to Lists X Acquisitions for Purchase
Downloading X Requests
..

Tracing Orders
Where to look X X X
Seeing progress of order X X X
Ebook Activation Explanation X 1 7
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Maore Sit System Statu:~

| A
There are other EXL'D“S Knowledge Center

. Partof Clarivate

Part of collection: 2019 Complete,

2019 Native American and
Indigenous Studies, 2019 History

X Not yet published NG < Bac'k ‘ ‘ R ia l I ﬂ ‘

Anticipated publish date: Sep 23,
2021

i|Home » Rialto » Product Documentation » Rialto Selector Guide » WViewing Recommendation Feeds

(O Awaiting approval [as

?i In others' list S o v . . R d t . F d
eV IEWINg RECOMMENdation Feeas
[ pucraseanato I YRR
« Searching the Rialto Marketplace | Ordering from Purchase Requesis p -
— + Table of contents
PERMISSIONS: All users can view the recommendations feed. ght-hand side
The following roles are required to edit the recommendations feed:
» Add titles to the virtual shopping cart: Rialto Manager, Purchasing Operator, Super Selector, Selector » Qb | B @ (M
« Change the feed profile: Rialto Administrator, Super Selector s -~ x i
« Dismiss fitles from feed: Purchasing Operator, Super Selector, Selector s Nota Disase

« Add offers from feed to a list: Purchasing Operator, Super Selector, Selector
« Add offers to DDA pool: Purchasing Operator, Super Selector, Selector
» Change Library or Fund Associated with a DDA Feed: Purchasing Operator, Super Selector, Selector

Recommendations in Rialto are designed to discover offers of interest to a selector that might not otherwise have been highlighted. A Recommendations Feed is a list of offers
matching a particular combination of criteria (such as offers within a particular subject area, published within a certain year range, on a certain platform, or any combination of the S

above). This combination of criteria is called the recommendation feed's profile.
‘appear In wne 1sL view ‘ 8
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ol | really like Rialto as it is now so easy to see what options are available, to
order them quickly and the speed with which we can give that information to
or OUr requesters is really appreciated by them.
Also | like the ability to have lists, such as for Not Yet Published material, and
havmg the function to make comments on them to remind you why we want to
purchase them, e.g. new edition, or specific requirements from an academic.

| I VIGCAILWLW 11 1GAINWW quu Wl IVAWILI Iv 1 \J\AIIJ \IM\J] AL INA TVAWL: 1T 111N tl

Being able to select print and e- titles for purchase whilst simultaneously
Ria reviewing our existing library stock on one screen is very useful and saves
so time. My only real bugbear is | find it harder to tell whether or not a print title is
swi in stock with the suppller compared with Oasis.

“Orde |

Personally, after tralnlng, I've found Rialto an easy system to use, and made An(
my job easier. )KS

~— ~—

19
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Nothing is perfect and I don’t expect it to be!

- Too easy!

- Forget about alternatives

- Reluctance to use alternatives
- Differing information

- Details not transferring

- Interaction with Alma

Rialto is a relatively young system
Space for developments
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Rialto is a cloud based system which has regular updates

Positives

- Regular updates mean an improving system
- Reporting glitches does lead to change

- Make suggestions through “Ideas Exchange”
- Regular meetings with ProQuest Colleagues

Negatives
- Frequent updating of training documentation

21
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Where to next...

- DDA moving into Rialto

- Changing ebook purchasing
- Shelf Ready options

- Building Profiles

- Using Tools

- Suggesting Improvements
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