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What Is Rialto

“a one-stop vendor-neutral marketplace for academic content from a 
variety of publishers, aggregators and platforms”

- Is it vendor-neutral?

- What kind of academic content?

- What publishers, aggregators and platforms?
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Alma Customers Only

Rialto is embedded in the Alma Library Management System and 
therefore only available to Alma customers
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What Does Rialto Do

There are lots of wonderful things that Rialto does do…

- It is plugged directly into Alma so you do not need to retype 
bibliographic details to create an order

- It maps all of the your library details and locations

- It shows live fund information

- It works with Coutts Shelf Ready options

- It lists multiple options for purchasing a text in one place so you can 
compare prices and licence options

- It matches up the titles you are searching for with the stock you already 
own in Alma… across editions

- It has it’s own Order History for monitoring progress

- It allows selectors/approvers to refer back to what they have requested
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It’s A Kind Of Magic
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Magic? MAGIC!
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Your History
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Nottingham

The University…

- Around 34.5K FTE students in the UK

- 8 branch libraries in the UK

- 2 overseas campuses (China and Malaysia)

“Book” Acquisitions…

- Reading Lists

- Purchase Requests/Book Suggestions

- Supporting Collection Development

- 700 monographic titles ordered per month
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Systems and Suppliers

Systems…

- Library Management System – Alma (since 2019)

- Reading List System – Talis Aspire (since 2012)

Suppliers…

- Two major suppliers for UK/US publications (print and e)

- Three European print suppliers

- Additional suppliers for specialist publications

We are NOT Shelf Ready with any suppliers, we receive part processed 
print books but do not accept catalogue records or classification from any 
of our book suppliers – we are currently embarking on our first Shelf 
Ready project with one supplier for one of our UK branch libraries 9



A Change Would Do You Good

What caused the shift in attitude…

- Process Reviews

- Staffing Changes

- Embedded System

- Shifting Focus to E Purchasing

- Benefits Beyond Acquisitions

- Testimonials

- Sales and Customer Success Reps
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Process Reviews

Pain Points

- Retyping information

- Multiple systems for bib checking

- Multiple systems for requests

- Multiple processes for ebook activation

- Requesters unable to track progress

Must Keep

- Ability to order from numerous suppliers

- As few workflows as possible

- In-house cataloguing control

- Pre-existing catalogue records

- Process for not yet published material 11



Buying In
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Discussion with 
ProQuest 

Confirmation of wish to implement 
Rialto

Letter of Agreement Sent, Signed 
and Returned

Implementation Start 
Date Agreed - w/c 3rd 

May

22nd February 1st March 8th March 15th March



Getting Ready for Rialto 

Documentation

Kick-Off Meeting

Implementation Team Profile and 

Ebook Profile Documents Completed

Introduction to Technical Project 

Manager

Ebook Cataloguing and Auto-

Holdings Meeting

Internal discussions around Ebook 

Cataloguing

First Meeting with Implementation 

Team

Documentation and Videos Studied

Alternatives to Auto-Holdings 

Mooted

Configuration Begins

Meetings around Bib Matching 

Configuration

First Orders Sent

Testing Purchase Requests Process

Implementation Completed

Introduction to Support and 

Customer Success Teams

3rd May 10th May 17th May 24th May 31st May 7th June 14th June 21st June 28th June 5th July 12th July

Getting Started
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Who to have at your Kick-Off Meeting?

- Senior Acquisitions Staff - My Boss

- IT/Systems Experts – Head of Digital Library Support

- Cataloguing/Metadata – Head of 

- Alma Expert – Chief Alma Soother

- Discovery Layer Expert – Primo Wrangler

You may need people from your IT department and you may want to 

invite people involved in Collection Development
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Houston, We Have A Problem
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Everyday is a Winding Road
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Supporting Success
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Learning and Teaching
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Rolled Out to Collections 

Team for Seletions

Checking and Approving 

Orders

ProQuest Training on 

Recommendation Feeds

Rolled Out to Acquisitions 

Team for Reading List 

Purchasing

Rolled Out to Collections and 

Acquisitions for Purchase 

Requests

9th August 16th August 23rd August 30th August 6th September 13th September
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Personally, I really like Rialto for ordering and also as a comparison 

site. It is very easy to order ebooks from Ebook Central using Rialto 

compared to what we did before, it cuts down many steps from the 

procedure we used earlier. It is my favourite tool now.

Rialto makes purchasing really easy and fast! I like it. 

Rialto has made ordering materials fast and easy. It sits within Alma 

so does not allow for the potential errors that were made by 

switching between ordering platforms in the past.

Swift to the point where you think you might have missed something! And 

helpfully reduces the amount of work which goes in to activating ebooks

I really like Rialto as it is now so easy to see what options are available, to 

order them quickly and the speed with which we can give that information to 

our requesters is really appreciated by them. 

Also, I like the ability to have lists, such as for Not Yet Published material, and 

having the function to make comments on them to remind you why we want to 

purchase them, e.g. new edition, or specific requirements from an academic.

Being able to select print and e- titles for purchase whilst simultaneously 

reviewing our existing library stock on one screen is very useful and saves 

time. My only real bugbear is I find it harder to tell whether or not a print title is 

in stock with the supplier compared with Oasis.

Personally, after training, I've found Rialto an easy system to use, and made 

my job easier.



Ups and Downs

Nothing is perfect and I don’t expect it to be!

- Too easy! 

- Forget about alternatives

- Reluctance to use alternatives

- Differing information

- Details not transferring

- Interaction with Alma

Rialto is a relatively young system 

Space for developments
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In The Clouds

Rialto is a cloud based system which has regular updates

Positives

- Regular updates mean an improving system

- Reporting glitches does lead to change

- Make suggestions through “Ideas Exchange”

- Regular meetings with ProQuest Colleagues

Negatives

- Frequent updating of training documentation
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The Future’s So Bright

Where to next…

- DDA moving into Rialto

- Changing ebook purchasing

- Shelf Ready options

- Building Profiles

- Using Tools

- Suggesting Improvements
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