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Al and
information
processing tech
are expected to

transform 86 %
of businesses —
more than any
other
technology.
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Upskilling for the
fastest growing
jobs means
technology &

business
education is
more essential
than ever.
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@) Top fastest growing jobs 0 Top fastest declining jobs

Big data specialists - Postal service clerks

FinTech engineers - Bank tellers and related clerks
Al and machine learning specialists Data entry clerks

88 Software and applications developers 88 Cashiers and ticket clerks

Security management specialists Administrative assistants and executive secretaries

S Data warehousing specialists Printing and related trades workers
Autonomous and electric vehicle specialists Accounting, bookkeeping and payroll clerks
Ul and UX designers Material-recording and stock-keeping clerks
Light truck or delivery services drivers Transportation attendants and conductors
Intornet of things specalists R b
Note: The jobs that survey respondents report the highest and lowest net growth (%) by 2030.

Source: World Economic Forum. (2025). Future of Jobs Report 2025.



IFLA Trend Report 2024

“Skills and abilities are becoming more complex
- people will need practical, critical and
digital skills to thrive.”

"A persistent challenge for the information
landscape is misinformation and its impacts.”

“IF Al becomes a serious threat to jobs,
libraries’ roles in workforce development
may become even more important, but also
more complicated. ”

Dezuanni, M. & Osman, K. (2024) IFLA Trend Report 2024. Facing the future of information
with confidence. https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf
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The Open University

» Established in 1969

» Largest institution in
the UK

» No typical student
» Open admission

policy

© The Open University
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The Open University
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Student engagement with
content

» Past
» Changes

» Future

© Sjoukje Schots

The Open
University




Student engagement in
library

» Some examples

Support student's academic professional &
persondl journey

The Open
University




Wider student & OU
engagement

» Learn and Live

» Societal impact

The Open
University




Shaping student
engagement

» Use of materials in a
range of different ways

» Use resources ind
manner that best suits
them

Th? op.en © Sjoukje Schots
University




Quote

“To be a librarian is not to be neutral, or passive, or
waiting for a question. It is to be a radical positive

change agent within your community. - R. David
Lankes”

The Open
University



Resources (1)

» WEF_Future_of_Jobs_ Report 2025.pdf

» IFLA Trend Report 2024: Facing the
future of information with confidence

» Technoloqgy Trends for 2025 — O'Reill

The Open
University



https://reports.weforum.org/docs/WEF_Future_of_Jobs_Report_2025.pdf
https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf
https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf
https://www.oreilly.com/radar/technology-trends-for-2025/

Resources (2)

Trends in Learning 2024 | Open
University
» Innovating Pedagogy 2024

» The Futures of Digital Learning and
Teaching | SpringerLink

Online tutorials and active
articipation: What do students think?

| Chartered Association of Business

Schools

» The Business Barometer 2024 | Open
University

The Open
University



https://business.open.ac.uk/trends-learning-2024
https://business.open.ac.uk/trends-learning-2024
https://iet.open.ac.uk/files/innovating-pedagogy-2024.pdf
https://link.springer.com/chapter/10.1007/978-3-031-68086-1_14
https://link.springer.com/chapter/10.1007/978-3-031-68086-1_14
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://business.open.ac.uk/business-barometer-2024
https://business.open.ac.uk/business-barometer-2024
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