
Shaping Student 

Engagement in a 

Changing World

NAG Seminar 2025: Looking Back, Looking Forward



Your speakers

Natasha Edmonds
Director, Industry & Publisher Strategy

Clarivate

Sjoukje Schots
E-Content Manager

The Open University



Setting the Stage

3





AI and 
information 
processing tech 
are expected to 
transform 86% 
of businesses — 
more than any 
other 
technology.
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Upskilling for the 
fastest growing 
jobs means 
technology & 
business 
education is 
more essential 
than ever.
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“Skills and abilities are becoming more complex 

– people will need practical, critical and 

digital skills to thrive.”

“A persistent challenge for the information 

landscape is misinformation and its impacts.”

“IF AI becomes a serious threat to jobs, 

libraries’ roles in workforce development 

may become even more important, but also 

more complicated. ”

Dezuanni, M. & Osman, K. (2024) IFLA Trend Report 2024. Facing the future of information 
with confidence. https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf 

https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf
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The Open University

Established in 1969
Largest institution in 
the UK
No typical student
Open admission 
policy

© The Open University
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The Open University
Library Structure

Digital Futures teams

Pan-Library teams

Student and Academic Services teams

Content, Licensing, and IP teams
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Student engagement with 
content 

Past

Changes

Future
© Sjoukje Schots
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Student engagement in 
library

Some examples

Support student's academic professional & 
personal journey
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Wider student & OU 
engagement 

Learn and Live

Societal impact
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Shaping student 
engagement

Use of materials in a 
range of different ways

Use resources in a 
manner that best suits 
them

© Sjoukje Schots



Quote

“To be a librarian is not to be neutral, or passive, or 
waiting for a question. It is to be a radical positive 
change agent within your community. - R. David 
Lankes”
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Resources (1) 

WEF_Future_of_Jobs_Report_2025.pdf

IFLA Trend Report 2024: Facing the 
future of information with confidence

Technology Trends for 2025 – O’Reilly

https://reports.weforum.org/docs/WEF_Future_of_Jobs_Report_2025.pdf
https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf
https://www.ifla.org/wp-content/uploads/ifla-trend-report-2024.pdf
https://www.oreilly.com/radar/technology-trends-for-2025/
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Resources (2) 

Trends in Learning 2024 | Open 
University
Innovating Pedagogy 2024
The Futures of Digital Learning and 
Teaching | SpringerLink
Online tutorials and active 
participation: What do students think? 
| Chartered Association of Business 
Schools
The Business Barometer 2024 | Open 
University

https://business.open.ac.uk/trends-learning-2024
https://business.open.ac.uk/trends-learning-2024
https://iet.open.ac.uk/files/innovating-pedagogy-2024.pdf
https://link.springer.com/chapter/10.1007/978-3-031-68086-1_14
https://link.springer.com/chapter/10.1007/978-3-031-68086-1_14
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://charteredabs.org/insights/knowledge-sharing/online-tutorials-and-active-participation-what-do-students-think
https://business.open.ac.uk/business-barometer-2024
https://business.open.ac.uk/business-barometer-2024
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About Clarivate

Clarivate  is a leading global provider of transformative intelligence. We offer enriched data, insights & analytics, workflow 
solutions and expert services in the areas of Academia & Government, Intellectual Property and Life Sciences & Healthcare. 
For more information, please visit clarivate.com.
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Thank you 
Q&A

https://clarivate.com/
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