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CANTERBURY CHRIST CHURCH UNIVERSITY WINS THE 2026 NAG 

AWARD FOR EXCELLENCE  

20th May 2026 

This year’s National Acquisitions Group (NAG) Award for Excellence has been won by Canterbury Christ 

Church University Library in recognition of the outstanding work of its Resources and Digital Discovery 

Team in transforming library acquisitions, discovery, and reading list services. Through the successful 

implementation of a new ERM system and a fully embedded Reading List platform, the team has 

delivered significant improvements in efficiency, financial oversight, and students’ access to learning 

resources. 

Through this work the Canterbury Christ Church University team have consistently exceeded 

expectations by not only embracing change but actively leading it.  They have taken ownership of 

complex service redesigns, championed new technologies, and worked collaboratively to ensure that 

every improvement genuinely enhances the experience of students, academics, and colleagues.   

The Executive Committee were impressed by the team’s strong collaboration with academic and 

professional colleagues, clear focus on value for money, and commitment to sharing best practice 

across the sector, making Canterbury Christ Church University a deserving winner of this year’s Award. 

Theresa Thurston, University Librarian said “I am absolutely thrilled that the Library Services team at 

Canterbury Christ Church University has received this year’s NAG Award for Excellence. This award reflects 

the team’s hard work to deliver significant, lasting improvements during a period of major institutional 

change. Through continuous improvement, workflow optimisation, and the implementation of new systems—

including a transformative Electronic Resource Management system, a university-wide reading list platform, 

and user-informed enhancements to LibrarySearch—the team has improved the student experience while 

increasing efficiency across services. I am immensely proud of the team’s professionalism, resilience, and 

ambition, and delighted to see their work recognised at a national level.” 

 

The team will share their project with the wider NAG membership through a webinar or paper at a NAG 

event in 2026-7. 
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The NAG Award for 2026 is generously sponsored by BDS.  

 

BDS believes in promoting excellence across our industry, so it with great pleasure that we continue to 

sponsor the NAG Award,” says Lesley Whyte, Managing Director, BDS. “Excellence and innovation are 

key to the provision of services to library users across the country, and I am delighted that this year 

Canterbury Christchurch University Library Services are recipients of this prestigious award.” 

 

 
 

 

   
About this Award:  

Designed to promote excellence, original thinking and innovation by a library or individual within the field of 

Bibliographic Services and Acquisitions, the NAG Excellence Award is in its tenth year. The previous winners are 

Royal Borough of Kensington and Chelsea Public Library Service (2011), Graham Stone, Dave Pattern and Briony 

Heyhoe-Pullar representing the University of Huddersfield (2012), Derbyshire County Council Libraries and 

Heritage Division (2013), Guildhall Library (2014), Nottingham Trent University (2015), the University of Kent 

(2016), the eBook Accessibility Audit Team (2017), University of Derby (2019), Bradford Libraries (2020), Helen 

Hall (University of Liverpool) (2021), North Yorkshire Libraries (2022).   

For further information contact:  

Jennie Hillyard, Business Development Manager, NAG   

Email:  nag.office@nag.org.uk  

  

About NAG  

NAG is a voice for everyone from all sectors associated with library and information resources: Chief Officers, 
librarians, publishers and service suppliers – providing leadership and a source of shared expertise for its 
membership in the public, academic and private sectors.  
 NAG produces industry standards and impartial good practice guidelines relating to its core purpose. It offers 

opportunities for education and training, knowledge sharing and networking through its series of regional seminars and 

workshops.  

https://nag.org.uk/ 

 

About BDS 

BDS aggregates, curates and delivers metadata relating to print and e-books, audiobooks, film, music and video games.  

BDS also specialises in the design, build, hosting and maintenance of websites for the book trade and home 

entertainment industry. 

https://www.bdslive.com/  
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